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Cancellation costs

Insured events
Do you want to know how you are insured?
Your insurance coverage is listed in your policy as you requested and applies solely to private individuals.

A1 Illness, accidents and death
a) suffered by the insured person
b) suffered by an accompanying traveller booked simultaneously
c) suffered by a person close to the insured person or accom

panying traveller
d) suffered by the deputy at the workplace

If one of the persons listed here dies, falls ill, suffers from pregnancy
related problems or has an accident, and is not able to commence 
the journey or holiday on doctorʼs orders, or if the attending physician 
certifies that the person has experienced a deterioration of an existing 
chronic ailment.

A2 Loss of employment If, following the booking of the holiday or travel service, the employ
ment contract of the insured person or the simultaneouslybooked 
accompanying traveller is unexpectedly terminated.

A3 Failure and delays If, either before beginning a journey or while en route to the point of 
departure of a booked trip, the insured person experiences one of the 
following events:
a) failure or delay of public transport or means of transportation;
b) the vehicle or taxi used for transportation cannot be driven   

(is unroadworthy) due to breakdown, accident, theft, fire or  
natural forces.

A4  Burglary, events related to fire, water events or natural forces  
at the place of residence

If the property of the insured person at their place of residence or 
second home is severely damaged as a result of burglary, fire, water or 
natural forces, thus requiring their presence during the planned trip.

A5 Events during a journey or at the final destination If, as confirmed by an official body, the insured person cannot begin 
the journey or holiday due to strike, fire, water, natural forces, snowfall, 
avalanche, earthquake, volcanic eruption, destruction caused by a 
tsunami or hurricane, quarantine, epidemic, radioactive radiation, acts 
of war, terrorism, revolution, rebellion, civil commotion or insurrection.

A6 Theft of documents If credit cards, cheques, identity documents or the insured personʼs  
personal ticket are stolen on the day before, or the day of, departure and 
the insured person is unable to begin the journey or holiday on time  
or is prevented from doing so altogether. The incident must be reported.

A7 Grounding of aircraft, strike or insolvency If the insured person is unable to commence the journey due to the 
grounding of aircraft, a strike, or insolvency of the airline or tour ope
rator. All services booked via a thirdparty operator (package tours and 
charter flights) are insured on a subsidiary basis.

Insured benefits
B1 Cancellation costs If, as a result of an insured event, the insured person is unable to meet 

their obligations arising from a contract with the travel or transport 
company, the hotel, the landlord, or the organiser of courses, language 
course holidays or seminars, Helvetia will cover the costs owed for 
cancelling the enforceable contract, including processing charges and 
airport fees, up to a maximum of the agreed sum insured.

B2 Delayed commencement of travel If, as a result of an insured event, the insured person cannot take a trip 
or enter a rented property or event until after the originally agreed date, 
then instead of covering the cancellation costs, Helvetia will cover the 
additional costs incurred in relation to the delayed departure and the 
costs for the unused part of the stay in proportion to the arrangement 
price (not including transport costs). The benefits are limited to the 
amount of the agreed arrangement price. The day of arrival is deemed 
to be the used arrangement day.

B3 Pets If the pet of the insured person cannot be housed with the planned  
care person prior to the commencement of the trip due to the care 
person suffering an accident, illness or death, and if the pet needs  
to be housed in an animal shelter as a result, Helvetia will pay up to 
CHF 1ʼ000 per event.

B4 Entry tickets, unlimited tickets, season tickets If the insured person is unable to use a previously bought entry ticket for 
an event due to an insured event and if cancellation is not possible free 
of charge, Helvetia will cover the costs of the ticket up to CHF 1’000.

If the insured person is unable to use previously bought and unused 
unlimited tickets or season tickets due to an insured event and a refund 
or later usage is not possible, Helvetia will cover the resulting costs of 
up to CHF 1ʼ000.

Territorial validity
The insurance is valid throughout the world.

The insurance does not cover
C1 Failure and delays If the specified check-in times at the airport are not observed and the 

journey cannot be commenced as a result.

Delays for which the insured person is responsible (e.g. mishaps with 
petrol, misplacing keys).

C2 Poor recovery If an illness or the consequences of an accident or operation existed 
when the journey was booked and the insured person has not yet re
covered by the departure date. This does not include chronic ailments, 
provided the attending physician confirms that the insured person was 
fit to make the planned journey at the time of booking.

If the consequences of an operation already planned at the time the trip 
was booked but not performed until afterwards have not fully healed by 
the date of travel.
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E2 Refundable cost 
advances abroad

E3 Additional costs for 
accommodation and 
catering (hospital 
costs and costs for 
medical treatment  
are not covered)

E4 Services unused due 
to early termination 
of the trip or holiday

E5 Search, rescue and 
recovery costs

E6  Other benefits

Max. CHF 10ʼ000 for the 
medical treatment.

Max. CHF 2ʼ000 per insured 
person if the insured person 
requires an unforeseen stay, 
an unforeseen extension to 
their stay, or must acquire 
more suitable accommodation 
for care purposes;

Max. CHF 2ʼ000 for a one-
time visit to the hospital for 
persons close to the insured, 
if the hospital stay abroad 
lasts longer than seven 
days, and if no repatriation 
or discharge from hospital is 
planned as of the day that the 
visitors depart.

For the costs of the unused 
part of the stay in proportion 
to the arrangement price (not 
including transport costs). 
The return day is deemed 
to be the used arrangement 
day.

Up to a maximum of  
CHF 50ʼ000 per insured 
person

The costs for the return of 
the vehicle by a driver to the 
permanent residence of the 
insured person, if no other 
accompanying traveller is 
able to return the roadworthy 
vehicle;

If measures are taken by 
Helvetia, Helvetia will notify 
the relatives at the request 
and on the instructions of the 
insured person;

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per insured 
person for an unforeseen 
stay abroad.

For the costs of the unused 
part of the stay in proportion 
to the arrangement price (not 
including transport costs). 
The return day is deemed 
to be the used arrangement 
day.

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per insured 
person for an unforeseen 
stay abroad.

For the costs of the unused 
part of the stay in proportion 
to the arrangement price (not 
including transport costs). 
The return day is deemed 
to be the used arrangement 
day.

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per insured 
person for an unforeseen 
stay abroad.

For the costs of the unused
part of the stay in proportion
to the arrangement price (not
including transport costs).
The return day is deemed
to be the used arrangement
day.

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per insured 
person for an unforeseen 
stay abroad.

For the costs of the unused 
part of the stay in proportion 
to the arrangement price (not 
including transport costs). 
The return day is deemed 
to be the used arrangement 
day.

Max. CHF 500 for interpreting 
and telephone costs.

The insurance covers
Do you want to know how you are insured?
Your insurance coverage is listed in your policy as you requested and applies solely  
to private individuals.

E1 Call-back and transport costs

D1 Illness, accident or death of an insured person
If, after the trip commences, an insured person becomes ill, suffers from pregnancy 
related problems, is injured, dies, or suffers a medically certified deterioration of a  
chronic disorder

The costs required for transport to the nearest suitable physi
cian or hospital. If the trip or holiday cannot be continued after
wards, we will cover the additional transport costs required  
for direct return to the permanent residence. If continuation  
is possible, additional transport costs up to a maximum of  
CHF 2ʼ000 will be paid per insured person;

Return transport to a hospital at the place of residence or to 
the permanent residence will be paid by Helvetia if medically 
necessary and ordered by a physician. Helvetia will also pay 
the costs for a travel escort ordered by a physician;

If the insured person dies, the costs of recovery and transport 
of the deceased to their permanent residence will be paid. If 
the insured person dies abroad, the costs will on request be 
covered for cremation and transport of the ashes or for funeral 
costs abroad. The funeral costs are insured up to the amount 
of the equivalent home transport costs;

Max. CHF 3ʼ000 for transport costs for a one-time visit for 
persons close to the insured, upon death or if the hospital stay 
abroad lasts for longer than seven days and if no repatriation 
or discharge from hospital is planned as of the day that the 
visitors depart.

D2 Illness, accident or death of a person close to the insured or the workplace deputy 
of an insured person
If an insured person has to travel back because a person close to them or their deputy at 
work (whose presence at the workplace is required) becomes ill, suffers from pregnancy
related  problems, is injured, dies or suffers a medically certified deterioration of a  chronic 
disorder after the trip commences.

The additional callback and transportation costs for the direct 
return to the permanent residence. If continuation of the 
previously commenced trip or holiday is possible afterwards, 
additional transport costs up to a maximum of CHF 2ʼ000 will 
be paid per insured person;

D3 Sickness, accident or death of the accompanying person or a person close to them
If the accompanying person who booked simultaneously or a person close to them 
becomes ill, suffers from pregnancyrelated problems, is injured or dies after the trip 
commences and the presence of the accompanying person is required at home.

The costs required to accompany the accompanying person to 
the nearest suitable hospital;

Additional costs incurred for the direct return trip if the insured 
person wishes to return to their place of residence;

If continuation of the previously commenced trip or holiday  
is possible afterwards, additional transport costs up to a maxi
mum of CHF 1ʼ000 will be paid per insured person;

D4 Failure or delay
If continuation of the journey in line with the original itinerary cannot be guaranteed due 
to one of the following events:
a) failure or delay of public transport or means of transportation;
b) the vehicle or taxi used for transportation cannot be driven (is unroadworthy) due  

to breakdown, accident, theft, fire or natural forces.

The benefits will only be provided if the scheduled delay exceeds one hour as a result of 
an insured event. Benefits will only be provided for missed connections if there are more 
than three hours between the scheduled arrival and departure times.

Additional transport costs up to a maximum of CHF 2ʼ000 per 
insured person.

D5 Damage to property at the residential address
If property of the insured person at their permanent residence or a second residence is 
significantly affected by a fire, natural forces, water event or theft event and the insured 
person is unable to continue the trip or holiday as planned.

The additional callback and transportation costs for the direct 
return to the permanent residence. If continuation of the 
previously commenced trip or holiday is possible afterwards, 
additional transport costs up to a maximum of CHF 2ʼ000 will 
be paid per insured person.

Personal assistance
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E2 Refundable cost 
advances abroad

E3 Additional costs for 
accommodation and 
catering (hospital costs 
and costs for medical 
treatment are not 
covered)

E4 Services unused due 
to early termination 
of the trip or holiday

E5 Search, rescue and 
recovery costs

E6  Other benefits

Max. CHF 2ʼ000 per in-
sured person for absolutely 
necessary acquisitions.

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per insured 
person for replacement 
accommodation.

For the costs for the unused 
part of the stay in proportion 
to the arrangement price (not 
including transport costs). 
The return day is deemed 
to be the used arrangement 
day.

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per insured 
person for an unforeseen 
stay.

For the costs for the unused 
part of the stay in proportion 
to the arrangement price (not 
including transport costs). 
The return day is deemed 
to be the used arrangement 
day.

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per in-
sured person for absolutely 
necessary acquisitions.

Max. CHF 2ʼ000 per insured 
person for an unforeseen 
stay abroad.

Max. CHF 500 for interpreting 
and telephone costs.

Max. CHF 2ʼ000 per in-
sured person for absolutely 
necessary medication.

Max. CHF 500 for interpreting 
and telephone costs.

Costs for sending this medi
cation (not including the costs 
of the medication itself).

Max. CHF 2ʼ000 per insured 
person for an unforeseen 
stay abroad.

Max. CHF 500 for interpreting 
and telephone costs.

For the costs for the unused 
part of the stay in proportion 
to the arrangement price (not 
including transport costs). 
The return day is deemed 
to be the used arrangement 
day.

Up to a maximum of  
CHF 1ʼ000 for the costs of 
the unused share (regard
less of whether a journey or 
holiday is involved).

The insurance covers
Do you want to know how you are insured? 
Your insurance coverage is listed in your policy as you requested and applies solely  
to private individuals.

E1 Call-back and transport costs

D6 Damage to or theft of brought property
If brought property of the insured person is significantly affected by fire, natural forces, 
water or theft, or is lost in transit.

D7 Damage to accommodation
If fire, natural forces or water events prevent the insured person from utilising the accom
modation booked for the trip or holiday or selected for the trip.

Additional transport costs for the direct return to the permanent 
residence or max. CHF 2ʼ000 per insured person if the trip can 
be continued.

D8 Travel hindrances caused by the following events
If, as confirmed by an official body, the insured person cannot continue the journey  
or holiday as planned due to strike, fire, water, natural forces, snowfall, avalanche, 
earthquake, volcanic eruption, destruction caused by a tsunami or hurricane, quarantine, 
epidemic, radioactive radiation, acts of war, terrorism, revolution, rebellion, civil  
commotion or insurrection.

Additional transport costs for the direct return to the permanent 
residence or max. CHF 2ʼ000 per insured person if the trip can 
be continued.

D9 Theft of documents
If credit cards, cheques, identity documents or personal tickets of the insured person are 
stolen. The matter must be reported.

Max. CHF 2ʼ000 per insured person for additional transport 
costs.

D10 Loss of medication
If the lifesaving medication of an insured person is destroyed, stolen or lost.

D11 Grounding of aircraft, strike or insolvency
If the insured person cannot continue or conclude the booked and paid journey or booked 
and paid holiday in the manner planned because of aircraft grounding, strike or insolvency 
of the airline or tour operator. All services booked via a thirdparty operator (package tours 
and charter flights) are insured on a subsidiary basis.

Max. CHF 2ʼ000 per insured person for additional transport 
costs so that the insured person can continue/complete their 
trip or holiday as planned.

D12 Early abandonment of language course holidays, courses and seminars
If the insured person has to abandon a privately booked language course holiday, course 
or seminar due to an insured event.

D13 Unlimited tickets, season tickets
If the insured person is unable to use previously bought unlimited or season tickets after 
their first use due to an insured event and a refund or later use is not possible.

The insurance does not cover
D14   General 

Helvetia will not provide any benefits related to an insured event for brought items such as luggage, merchandise etc.

D15   Failure and delays 
If the specified check-in times at the airport are not observed and the journey cannot be commenced as a result. 
Delays for which the insured person is responsible (e.g. mishaps with petrol, misplacing keys).

Territorial validity
The insurance is valid throughout the world.
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Motor vehicle assistance

Insured vehicles
F1 Registered motor vehicles and motorcycles up to total weight of 3ʼ500 kg and attached trailers, provided that they are under the control of an 

insured person. Taxis, rental cars (except for F17) and car sharing scenes (e.g. mobility vehicles) are excluded.

Insured events
F2 Loss of vehicle use as a result of collision, unroadworthiness, snow accident, glass breakage, collision with animals, deliberate damage,  

theft or damage to the vehicle caused by fire or natural forces. 
 
In the case of rental cars, the insured events listed under F17 apply. 
 

Insured benefits
The insurance covers the following benefits. For each event, the combined benefits are limited to the insured sum agreed in the policy and 
are payable only once. These benefits cannot be combined with the benefits from personal assistance or cancellation costs.

F3 Breakdown assistance Costs for breakdown assistance, including spare parts for restoring the vehicleʼs function at the break
down location. Spare parts are deemed to be only those parts ordinarily transported by breakdown 
assistance vehicles (fuel and vehicle batteries are not insured).

F4 Towing services If the vehicleʼs function cannot be restored at the breakdown location, the costs for towing and trans
porting the vehicle to the nearest suitable vehicle repair shop for the work in question or to a location 
suitable for storage are covered.

F5 Vehicle recovery If the vehicle is unroadworthy, the costs for recovering the vehicle are insured.

F6 Search, rescue and  
recovery costs

Search, rescue and recovery costs are paid for the insured person.

F7 Return costs For the return of the unroadworthy vehicle to the place of residence or to the local garage of the regis
tered vehicle holder if the vehicle cannot be repaired within 24 hours (Switzerland and the Principality 
of Liechtenstein) or, according to an expert opinion or professional evaluation, the vehicle cannot be 
repaired within five days (abroad) and if the repair and return costs are less than the present market 
value of the vehicle.

If the costs of returning the insured vehicle from abroad exceed the present value of the insured vehicle, 
the costs will be covered for up to the maximum of the present market value after the insured event if 
the return service has been commissioned by the insured person.

F8 Shipment costs For spare parts.

F9 Costs of hiring a car Upon loss of function of the used vehicle, we will cover the rent of a replacement vehicle of the same 
vehicle type and same price category, not exceeding the following amounts:

Related to bodywork damage in Switzerland/Principality of Liechtenstein

Catalogue price of the insured 
compensation vehicle

Maximum compensation     
Per day

Maximum   
Per claim

up to CHF 30ʼ000 CHF 43 CHF 600

up to CHF 50ʼ000 CHF 60 CHF 900

up to CHF 70ʼ000 CHF 76 CHF 1ʼ100

up to CHF 90ʼ000 CHF 92 CHF 1ʼ300

over CHF 90ʼ000 CHF 110 CHF 1ʼ500

Related to a breakdown or insured bodywork damage in other foreign countries

Catalogue price of  
the insured vehicle

Maximum compensation  
per claim

up to CHF 30ʼ000 CHF 600

up to CHF 50ʼ000 CHF 900

up to CHF 70ʼ000 CHF 1ʼ100

up to CHF 90ʼ000 CHF 1ʼ300

over CHF 90ʼ000 CHF 1ʼ500

In addition to the maximum compensation, the oneway fee will also be paid.
 
Replacement vehicles can only be arranged if the insured person is in possession of a credit card.

F10 Submission and customs costs Customs costs, scrapping costs, fees and charges for disposal are paid abroad for the insured vehicle, 
trailer or vehicle parts.

F11 Base and additional transport 
costs

For direct return to the permanent residence or up to a maximum of CHF 2ʼ000 per insured person for 
continuing the trip with public transportation, including taxis.

F12 Return by a hired driver in the 
event of illness, accident or death 
of the driver

To return the passengers to their Swiss place of residence by the most direct and shortest route if  
continued or return travel is not possible as a result of illness, accident, pregnancyrelated problems or 
death of the driver and no other passenger holds a legally valid driverʼs licence.

F13 Additional costs for accommo-
dation and catering

Up to a maximum of CHF 1ʼ000 per person during the unforeseen repair of the vehicle outside of the 
place of residence.

F14 Refundable cost advance abroad Max. CHF 2ʼ000 per insured person for absolutely necessary acquisitions.

F15 Other costs Up to CHF 500, such as:
a) Costs for telephone calls that you need to make in order to reorganise yourself (e.g. reservations, 

notifying relatives etc.) due to the unroadworthiness of your vehicle or another insured event;
b) The costs incurred due to the loss of vehicle registration documents and vehicle documents;
c) Garaging costs (storage charges);
d) Interpreting costs.

The insurance does not cover materials and other repair costs not listed above.

F16 Benefits for uninsured persons If an uninsured person uses a vehicle that is registered to an insured person, the benefits for breakdown 
coverage and towing, rental car costs, vehicle recovery, storage charges and vehicle returns will be paid.

F17 Damage to rental cars a) The insurance covers the costs of repair and replacement – up to an amount of CHF 5,000 – 
 provided those costs fall within the deductible of the rental carʼs property damage insurance.

b) The insurance covers the costs of repair and replacement – up to an amount of CHF 5,000 – that 
are not covered by the rental carʼs property damage insurance, but only for damage due to:
■ filling the tank with the wrong fuel (but excluding damage to the engine);
■ glass breakage, i.e. the breakage of vehicle parts made of glass or materials used to replace 

glass as well as light bulbs, to the extent that they are destroyed by the glass breakage;
■ tyre damage;
■ Damage to or loss of car keys, including replacement of the lock cylinder where necessary.

The insurance does not cover
G1 Brought items Related to an insured event for the items carried in the vehicle or trailer.

G2 Requisitioning Damage occurring during requisitioning of the vehicles by the military or authorities.

G3 Natural events Damage caused by earthquake, volcanic eruption and changes in nuclear structure, unless the registered 
vehicle holder can plausibly demonstrate that they or the driver have taken reasonable precautions to 
prevent the damage, or can provide evidence that the damage is not at all related to these events.

G4 Journeys without permission  
or authorisation

Damage due to:
a) Journeys undertaken without official approval;
b) Journeys made by drivers who are not in possession of a legal driving licence;
c) Journeys made by drivers not under way with the accompaniment required by law;
d) Journeys made by drivers transporting persons in violation of statutory provisions;
e) Journeys made by persons who are making unauthorised use of vehicles entrusted to them;
f) Journeys made by persons having stolen the vehicle.

However, we will grant the insured persons coverage if these faults could not have been recognised 
even with due attention.

G5 Ionisation Damage due to the effects of ionising radiation.

G6 Misappropriation and  
embezzlement

Loss caused by misappropriation or embezzlement.

G7 Service and warranty work Costs related to service or warranty work.
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Motorbikes and electric bicycles

Insured vehicles
H1 ■ Motorcycles 

■ Lightweight motorcycles with an electric motor with a maximum power of 500 W and power pedal assist up to a maximum speed of 25 km/h 
■ Motorcycles with an electric motor with a maximum power of 1,000 W and power pedal assist up to a maximum speed of 45 km/h

 The insurance does not cover ebikes that have been rented/leased or are being tested, or bicycle trailers. If the insured ebike is being 
 transported, the trailer belonging to it should, where possible, be transported with it.

Insured events
H2 Breakdowns
 Mechanical and electrical defects with the insured ebike/motorcycle that make it impossible or illegal to continue riding it, as well as mishaps 

involving keys, tyre damage and flat batteries.

 Accidental damage event 
 An accidental damage event is defined as the inability to use the insured e-bike/motorcycle as a result of a collision, fall, damage due to fire, 

natural forces, glass breakage or vandalism, theft or robbery, or attempted theft or robbery.

 Illness or accident affecting the insured person  
If the insured person is unable to continue the journey due to an accident or illness.

 

Insured benefits
The insurance covers the following benefits. For each event, the combined benefits are limited to the insured sum agreed in the policy and
are payable only once. These benefits cannot be combined with the benefits from personal assistance or cancellation costs.

H3 Breakdown assistance Costs for breakdown assistance, including spare parts needed to make the vehicle roadworthy again 
at the breakdown location. Spare parts are deemed to be only those parts normally carried in roadside 
assistance vehicles.

H4 Towing services The cost of transporting the e-bike/motorcycle to the insured personʼs place of residence or temporary 
holiday domicile or to the nearest repair shop or the insured personʼs usual repair shop.

H5 Vehicle recovery If the vehicle is unroadworthy, the costs for recovering the vehicle are insured.

H6 Storage If the ebike/motorcycle has to be stored in a safe place prior to being repaired, the cost of storage is 
covered up to a maximum of CHF 100.

H7 Return costs To return the unroadworthy e-bike/motorcycle to the ownerʼs place of residence or usual motor garage 
if the ebike/motorcycle cannot be repaired within 24 hours (Switzerland or the Principality of Liechten
stein) or, according to an expert opinion or professional assessment, within 5 days (abroad).

H8 Transport and additional  
transport costs

The costs incurred by the insured person to return home or to continue the journey by public transport  
or taxi to his/her place of work, place of residence or temporary holiday domicile.

Taxi costs are covered up to a maximum of CHF 300.

H9 Rental costs The costs incurred to rent a comparable ebike/motorcycle, up to a maximum of CHF 300.

The insurance does not cover
I10 Inadequate maintenance Damage due to inadequate maintenance of the means of transport.

I11 Spare and replacement parts Benefits regarding spare and replacement parts.

I12 Unauthorized use Benefits for damage caused by unauthorized use of the e-bike/motorcycle.

I13 Alcohol abuse Events in connection with alcohol abuse.

Territorial validity
The insurance is valid in Switzerland and the Principality of Liechtenstein as well as in neighbouring foreign countries within a distance of 150 km  
(as the crow flies) from the common border.

Outside the territorial scope of the policy, Helvetia also covers the costs up to the agreed sum insured. However, the policyholder is responsible for  
organizing the necessary assistance himself.

The insurance does not cover
G8 Payment of benefits Benefits for measures that are not organised or ordered by Helvetia.  

This exclusion does not apply to the benefits under points F6, F9, F11, F12, F13, F14 and F15.

G9 Poor maintenance of  
transportation

Damage attributable to poor maintenance of the transportation.

G10 Damage to rental cars a) Followup costs, e.g. loss of noclaims bonus, increase in premium or forgone rental income;
b) Damage for which the compensating motor vehicle insurance does not stipulate a deductible;
c) Damage in connection with a violation of the contract with the car rental company;
d) Damage to vehicles with a total weight of over 3,500 kg;
e) Damage caused when the vehicle is not on a public road or is on an unofficial road (except for 

direct access roads to car parks or hotel premises). 

G11 Alcohol abuse Events in connection with alcohol abuse.

Territorial validity
The insurance policy is valid in Switzerland, the Principality of Liechtenstein, the member nation states of the International Insurance Card System  
(Green Card), nonEuropean nations bordering the Mediterranean Sea and islands in the Mediterranean Sea.

The insurance cover is valid for damage to rental cars worldwide.  

The insurance is not valid in the Russian Federation, Belarus, Georgia, Armenia, Azerbaijan, Iran and Kazakhstan. Transports by sea do not interrupt  
the insurance coverage, provided that the places of departure and destination are valid within the scope of the policy.
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Contractual disputes often arise because both contracting parties use one and the same term, but make different associations with this 
term. We will therefore explain the most important expressions here in alphabetical order.

Arrangement The booking of trips, courses, seminars and language course holidays or the rental of holiday apart
ments, vehicles, ships and similar for private purposes.

Breakdown A breakdown is deemed to be any technical fault, damaged tyres, lack of fuel, discharged batteries,  
or lockedin, damaged or lost vehicle keys.

Burglary Theft by criminals who enter a building or a room of a building by force or break into a container in the 
room. Burglary does not include theft from aircraft, watercraft or motor vehicles with their trailers, regard
less of where they are located.

Civil unrest Violence committed against persons or property in the course of riots or turmoil.

Close person Married or common law partners as well as their parents, children, relatives in a direct line, siblings,  
first cousins, first aunts and uncles.

Collision The sudden and violent external effect of an impact, collision, overturning or crashing, subsiding and 
sinking, even if such damage occurs subsequent to damage due to operation, breakage or wear and 
tear. Damage caused by the deliberate or malicious actions of third parties is deemed to be collision.

Courses and seminars Courses and seminars involve gaining a particular qualification or acquiring knowledge, with the focus 
falling on making personal or professional progress. A confirmation of attendance is usually issued at 
the end of a course or seminar.

Entry tickets, unlimited tickets,  
season tickets

Entry tickets for onetime events such as concerts, openair events, theatrical performances, TV shows, 
sporting events and similar. Unlimited tickets, season tickets such as ski passes, football season tickets, 
swimming pool and fitness club subscriptions and similar.

Epidemic An epidemic is deemed to exist when an infectious disease arises in a strong cluster and is restricted 
to a particular place and time. Decisive for an insured event is that there is an epidemic along the route 
or at the destination of the chosen journey, regardless of whether it has assumed the proportions of a 
pandemic.

Fire a) fire, smoke (sudden and accidental influ-ence) and water used to extinguish fire;
b) lightning and overvoltage;
c) explosion, detonation and implosion;
d) crashlandings or emergency landings of aircraft, spacecraft or parts thereof, meteorites  

and other celestial bodies;
e) pressure waves emitted by aircraft flying at supersonic speeds;
f) Losses resulting from the aforementioned events;
g) scorch and smoulder damage.

Natural forces/events Flooding, inundation, storm (i.e. wind of at least 75 km/h that uproots trees or takes the roofs off buildings 
in the vicinity of the insured property), hail, avalanche, snow pressure, rockslide, rock impact and landslide.

General exclusions a) Events that had already occurred when the insurance policy was concluded, when the trip or   
holiday had been booked or started, or which should have been obvious to the insured person  
(with the exception of chronic ailments in accordance with Article A1);

b) Events caused by civil unrest, damage caused by states of war, neutrality violations, revolution, 
rebellion and uprising, and by any measures taken against these, unless the insured person can 
plausibly demonstrate that they have taken reaso nable  measures to prevent the damage or can 
provide evidence that the damage is not related in any way to these events (this shall not affect 
Articles A5 and D8);

c) Events from participation in races, rallies or similar competitions as well as any journey on race  
or training tracks;

d) Events related to the abuse of medication, narcotics or chemicals;
e) Events related to changes made by the organiser to the itinerary or schedule of the booked trip  

or holiday or by the transport company;
f) Events arising from the deliberate perpetration of crimes, offences, or from the attempt to commit 

such crimes or offences, or from participation in fights;
g) Travel undertaken in connection with professional employment;
h) Shares of uninsured persons;
i) Other exclusions are listed in the individual insurance policies.

Explanation of terms

General

One-way fee Costs for returning the rental car to its original place of receipt.

Persons insured Depending on what is agreed in the policy, the insurance covers the policyholder (oneperson household) 
or the policyholder and all persons cohabiting with the policyholder (multiperson household).

In addition, underage children travelling in the care of an insured person are also covered.

Oneperson household: The insurance covers the policyholder. 
If the policyholder enters into a relationship (marriage, cohabitation), the scope of the insurance cover 
shall increase to that of a multiperson household. This expanded insurance cover expires if Helvetia is 
not informed of the relationship in writing or any other text form within one year of the change. The  
policyholder must pay Helvetia the premium for multiperson household cover as of the next due date 
after the start of the relationship.

Multiperson household: The insurance covers the policyholder and all persons sharing the household 
with him/her on a permanent basis. The deciding factor is that the persons are officially resident at this 
location (e.g. certificate of residence, registration).

Motor vehicle assistance: The insurance covers all persons travelling in these vehicles (maximum  
number of persons stated in vehicle documents).

Public transportation Public transportation deemed to be any means of transportation that runs on the basis of a schedule 
and where a ticket must be bought to use the service (e.g. train, plane, ferry). Taxis and rental cars do 
not fall under public transportation.

Trip/journey A journey begins as soon as an insured person leaves his place of residence. The term “journey”   
does not include, for example, travel to and from work, school or education facilities or trips made in  
the course of everyday life, such as for shopping, attending to chores, etc.

Water event a) leakage of liquids and gas:
■ from pipelines or connected installations or apparatus;
■ from mobile installations such as decorative fountains, aquaria, waterbeds, pools;
■ and resulting odour absorption as well as loss of liquids or gases;

b) water condensation from cooling equipment and devices;
c) penetration of rain and melting snow into the building through the roof, from roof gutters or from 

outdoor drain pipes, through closed windows, doors and skylights;
d) backpressure from sewage ducts as well as underground slope water, ground water, rock water and 

seepage water inside the building;
e) frozen or frostdamaged pipelines, tanks, containers and equipment, instruments and systems 

connected to them and located in the building interior which have been installed by the policyholder 
as tenant. Costs for thawing frozen pipes are covered;

f) fungal or pest infestation of any kind if proven to have been caused by insured water damage,  
if reported to Helvetia immediately, and provided that the construction has not been modified or 
extended in any way in the meantime.



Helvetia Swiss Insurance Company Ltd., St.Gallen
STI Helvetia private customers insurance
Assistance
September 2021 edition 12

00
14

24
0 

 0
9.

21

simple. clear. helvetia.
Your Swiss Insurer



Standard Terms of Insurance (STI)

Helvetia private customers insurance

Mutual provisions

September 2021 edition

simple. clear. helvetia.
Your Swiss Insurer



Customer information 3

Other contractual provisions 5

General 5

Obligations during the contract term 7

Obligations in the event of a claim 8

Benefits in the event of a claim 9

Reductions in compensation 15

Recourse against an insured person 16

Legal venue 16

Insurance contracts subject to the law of Liechtenstein 17

Table of contents

Dear customer

Thank you for your interest in Helvetiaʼs private customers insur-
ance.

We place great value in ensuring that you can quickly and 
 dependably obtain information about your insurance contract. This 
is why the Standard Terms of Insurance (STIs) are structured like 
a  reference document. In addition to a table of contents, they also 
contain customer information and other contractual provisions. To 
make the contractual documents easier to read, the male form 
of any gender-specific terminology is used, but of course, these 
terms also apply to female persons and legal entities.

Your insurance contract comprises the text in your policy, the 
Standard Terms of Insurance and the mutual provisions that apply.

Anything that is not explicitly mentioned is governed by the law. 
The main relevant laws are the provisions of the Swiss Civil Code 
(CC), the Code of Obligations (CO), the Federal Law on Insurance 
Contracts (LIC), the Federal Law on Insurance Supervision (ISL) 
and the Private Insurer Supervision Ordinance.

Please send all communication in writing or any other text form 
addressed to Helvetia to the General Agency stated in the policy 
or to our head office.

We would like to thank you for the trust your have placed in  Helvetia 
Insurance.

Sincerely,
Helvetia Insurance

Foreword

The original German wording governs the legal interpretation of your policy.
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1 Contracting party The contracting parties are as follows

Helvetia Swiss  
Insurance Company Ltd.
Dufourstrasse 40
CH-9001 St. Gallen

or

Coop Rechtsschutz AG
Entfelderstrasse 2
CH-5000 Aarau

Helvetia Swiss Insurance Company Ltd. is entitled in the course of concluding and performing the 
 contract to act on the behalf of the other contracting party (e. g. concluding and terminating contracts, 
debt collection, demands for refunds).

2 Applicable law, 
basis of the contract

This contract is governed by Swiss law. The basis of the contract is formed by the application, the 
customer information, the Standard Terms of Insurance and, if applicable, further special conditions or 
supplementary provisions, and also the policy. The Swiss Federal Law on Insurance Contracts applies 
in addition.

If the policyholderʼs place of residence/registered office is in the Principality of Liechtenstein, the law of 
Liechtenstein applies together with the provisions of the Liechtenstein Insurance Contract Act.

3 Insurance against loss or 
fixed sum insurance

Your insurance is, as a general rule, an insurance against loss; fixed sum insurance will be expressly 
designated as such in the contract documents (e. g. application or policy).

4 Obligations on concluding 
the contract

As the applicant, the policyholder is obliged under Article 6 of the Federal Law on Insurance Contracts 
to provide complete and correct answers to all questions (e. g. date of birth, previous damage/losses) 
in the application. If the policyholder or insured person provides an incomplete or incorrect answer to a 
written or any other text form question on conclusion of the contract, Helvetia will be entitled to terminate 
the contract within four weeks of becoming aware of the breach of the duty to notify. If the contract is 
cancelled by such a termination, Helvetiaʼs obligation to pay benefits for any damage already suffered, 
as far as the occurrence or extent of which was affected by the incomplete or wrong answer, will also 
lapse. If benefits have already been paid for such losses, repayment may be demanded. 

5 Right of revocation The policyholder may revoke, in writing or any other text form, their application to conclude the contract 
or their declaration of acceptance of such contract. The period of cancellation is 14 days and commences 
as soon as the policyholder has applied for or accepted the contract. This period is considered to have 
been met if the policyholder has notified Helvetia of the revocation or submitted their notice of revocation 
to the postal service on or by the last day of the period of revocation. The right of revocation is excluded 
in the case of group personal insurance, provisional confirmation of cover, agreements with a term of 
less than one month.

An annual premium/single premium will remain due if an injured third party can credibly make claims 
against Helvetia.

6 Increase and decrease in risk If any circumstance that is material to the assessment of the risk should change during the term of  
the contract, and if its extent was determined by the parties on concluding the contract, the policyholder 
is required to give Helvetia immediate notice of such change in writing or any other text form. All risk 
factors about which Helvetia requests the policyholder to provide information on the application form or 
otherwise inquires about (e. g. risk questionnaire, risk and operational characteristics, etc.) are deemed 
material. If the policyholder fails to give such notice, Helvetia shall not be bound by the contract for  
the period thereafter. If such notice has been given, Helvetia may increase the premium retroactively  
as of the time the risks increased or terminate the part of the contract affected by the change within  
14 days of receiving such notice. The contract expires four weeks after receipt of the notice of termina-
tion. The policyholder has the same right of termination if no agreement can be reached regarding the 
increased premium.

In the event of a significant decrease in risk, the policyholder is entitled to terminate the contract or to 
request a premium reduction subject to four weeks’ notice in writing or any other text form. If Helvetia  
rejects a premium reduction or if the policyholder is not in agreement with the reduction offered, the 
latter is entitled, within four weeks of receiving the response, to terminate the contract subject to four 
weeks’ notice in writing or any other text form. The premium reduction takes effect when Helvetia 
receives the relevant notice.

Customer information
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7 Conclusion of the contract/ 
start of insurance cover

After the insurance application has been received at the Helvetia head office in St. Gallen, Helvetia will 
notify the policyholder as soon as possible whether it accepts the application. As soon as the policy-
holder has received notice of acceptance, the insurance is deemed concluded. The policyholder shall be 
provided with his policy as proof of the conclusion of the insurance.

Insurance cover starts on the commencement date given in the policy, unless a confirmation of cover in 
text form was issued for an earlier date.

8 Term and termination of the 
 insurance contract

This contract is concluded for the period stipulated in the policy. It is renewed for a further year at the 
end of this period.

The contract can be terminated effective as of the end of the third insurance year or the end of any 
subsequent insurance year subject to three months’ notice in writing or any other text form. The  
first insurance year starts on the contract commencement date and lasts until the due date of the next 
annual premium as stipulated in the policy. Each subsequent insurance year lasts 12 months. 

If the contract has been concluded with a single premium for its entire term, it terminates on the agreed 
expiry date.

9 Period of validity of 
the insurance contract

The period of validity of the insurance coverage is subject to the agreements contained in the application, 
the policy and the Standard Terms of Insurance (STI).

10 Exclusion of right of termination in 
the event of statutory  amendments

If public charges or fees or, in the case of natural forces insurance policies governed by statutes, the 
premiums, deductibles or scope of cover are changed by order of a public authority, the insurance 
contract will be amended as of the point in time determined by the public authority. There is no right of 
termination in such cases.

If the statutory premium rate is reduced for natural forces insurance, the premium rate for fire insurance
will be increased by the same amount as of the same point in time.
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11 Notifications to Helvetia or 
Coop Rechtsschutz AG

The policyholder and the insured persons only legally comply with their duty of 
notification if they submit the required notifications to the registered office or a 
branch of Helvetia in writing or another text form (e. g. by e-mail).

■ ■ ■ ■ ■ ■ ■

The policyholder and the insured persons only comply with their duty of  
notification in connection with the processing of legal advice and legal disputes 
if they submit the required notifications to the registered office or a branch  
of Coop Rechtsschutz AG in writing or another text from (e. g. by e-mail).

■ ■

12 Premium payment Renewal premiums are payable for each insurance year in advance on the 
date specified in the policy. Where payments are made in instalments, a 
surcharge may be applied to each instalment. The instalments that are only 
payable in the course of the insurance year are only deemed to have been 
deferred.

If the policyholder does not comply with their payment obligation, the policy- 
holder will be requested in writing or any other text form to make payment 
within 14 days of the re- minder being sent and warned of the consequences 
of default. If the reminder is unsuccessful, Helvetiaʼs obligation to pay benefits 
will be suspended from the expiry of the reminder period until the premiums 
and all costs have been paid in full.

■ ■ ■ ■ ■ ■ ■

13 Premium refund In the event of the premature cancellation or termination of the insurance 
contract, the premium is only payable for the period up until cancellation of the 
contract. The premium for the current insurance period is nevertheless owed 
in full if
a) Helvetia pays benefits in the case of a total loss;
b) the policyholder terminates the contract in the case of partial damage 

and the contract has been in force for less than one year at the time 
when notice of termination is given.

■ ■ ■ ■ ■ ■ ■

14 Amendment of the provisions 
of contract

Helvetia may demand adjustments to premiums and excesses, including for 
existing contracts, from the following insurance year on. 

Furthermore, upon expiry of the contract or prior to the end of the subsequent 
insurance year, Helvetia is entitled to require amendment of the Standard 
Terms of Insurance (STI), supplementary conditions or special conditions from 
the following insurance year. 

The policyholder will be informed of the new provisions (adjustment of  
premiums, deductibles and terms of insurance) in writing or another text form 
at the latest 30 days before the end of the current insurance year. 

If the policyholder does not consent to the adjustment, he may issue notice  
of termination with effect from the end of the current insurance year for the 
entire contract or the part affected by the adjustment. Notice of termination will 
be deemed to have been given in time if it is received by Helvetia in writing  
or another text form by the last day of the current insurance year at the latest. 
In addition to the exclusion of the right of termination in the event of statutory 
amendments as set out in the customer information, there is no right of termi-
nation in the following cases
■ introduction or modification of contractual fees (e. g. surcharge for  

payment in instalments);
■ adjustments following a change in the risk situation (e. g. declaration  

of changes in the basis used to calculate premiums);
■ automatic adjustment of insured sums as a result of changes in the 

agreed index (e. g. household contents, construction cost index).

■ ■ ■ ■ ■ ■ ■

15 Termination in the event  
of a claim

Upon a claim arising in which there is a liability to pay compensation, the 
contract or the part affected by the claim may be terminated in writing or any 
other text form by:
a) the policyholder within 14 days, of learning that payment of the compen-

sation has been made.
b) Helvetia, at the latest on payment of the compensation. 
The contract will expire 4 weeks after receipt of the notification of termination, 
or earlier upon the request of the policyholder.
c) Coop Rechtsschutz, at the latest once the legal case has been settled. 

The contract expires 14 days after receipt of the notification of termination.

■ ■ ■ ■ ■ ■ ■

General

Other contractual provisions

S = Services     HC = Household contents incl. valuables and art     PL = Private liability     AS = Assistance     LP = Legal protection     
BP = Building property     BL = Building liability
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16 Change of ownership If the property covered by the contract changes ownership, the rights and  
obligations from the insurance contract are transferred to the acquirer unless 
the acquirer rejects the transfer of the insurance in writing or any other text 
form within 30 days of the change of ownership. The premium is payable pro 
rata with effect until the time of rejection. Premiums for the incomplete insur-
ance period are refunded to the previous owner.

Helvetia is entitled to terminate the contract within 14 days of notifying the new 
owner accordingly. The contract ends 30 days after the receipt of the termina-
tion notice. The premium for the incomplete insurance period will be refunded 
to the acquirer.

■ ■ ■ ■

If the loss is covered by another liability insurance, the insurance cover in the 
present policy shall be subsidiary (difference-in-conditions and difference-in- 
limits insurance). 

■ ■ ■

17 Bankruptcy If bankruptcy proceedings are instituted against the policyholder, the contract re-
mains in force, and the receivers are required to fulfil the contractual obligations.  

The policyholder or the receivers must inform Helvetia as soon as the  
proceedings have been instituted.

■ ■ ■ ■ ■ ■ ■

If bankruptcy proceedings are instituted against the policyholder, Helvetia is 
entitled to terminate the legal protection insurance benefits within 14 days 
of being notified of the bankruptcy. The contract will end on the day after the 
notice of termination is received.

However, if the insured items include unseizable items of property, the justified
insurance claim for these items of property remains attributable to the bank-
rupt party and their family.

■ ■

18 Change of place of residence 
or domicile

The insurance applies within Switzerland and the Principality of Liechtenstein 
during the relocation and at the new location. If the place of residence is  
relocated abroad (excluding the Principality of Liechtenstein), the insurance 
policy will expire when the policyholder takes up residence abroad, or imme-
diately upon the request of the policyholder. Changes in place of residence 
must be reported to Helvetia within 30 days. Helvetia is entitled to adjust the 
premium to the new circumstances. 

■ ■ ■ ■ ■

19 Co-insurance If a risk is co-insured, the only legally binding correspondence from the policy- 
holder and the natural and legal persons insured under this policy will be with 
the lead insurer.

The lead insurer processes the business between the policyholder and the 
insured persons and also with all co-insurers. If the effectiveness of a benefit 
or declaration is dependent on meeting a specific deadline, such a benefit or 
declaration is only deemed to be effective by all co-insurers if received within 
the deadline by the lead insurer.

■ ■ ■ ■ ■ ■ ■

20 Automatic adjustment of 
insured sum 

The sum insured for household contents is based on the insured value of the 
movable property. It is adjusted in line with the Swiss Consumer Price Index  
at each premium due date. The index determined by the Swiss Federal Statis-
tical Office on 1 September applies in each case.

The insured sum for buildings will be periodically adjusted relative to changes 
in the construction costs index in accordance with the following provisions 
when the premium becomes due:
a) In cantons with private building fire insurance and in the Principality of 

Liechtenstein, the Zurich total construction costs index will be used as a 
basis. The most recent index value published as of 1 April serves as the 
reference.

b) In buildings with cantonal building fire insurance, the construction costs 
indices used there will be used as a basis. The most recent index value 
set by the cantonal building fire insurer as of 1 April serves as the refe-
rence. 

■ ■

21 Combination discount Customers benefit from a combination discount of 5 % if they purchase at least 
two insurance products. An additional 5 % discount is granted for each addi-
tional product. The discount applies to the household contents, private liability, 
Assistance, legal protection and building insurance products. The maximum 
combination discount that may be granted is 20%. The discount also applies to 
the services product. However, this product does not trigger a discount.

■ ■ ■ ■ ■ ■ ■

S = Services     HC = Household contents incl. valuables and art     PL = Private liability     AS = Assistance     LP = Legal protection     
BP = Building property     BL = Building liability
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22 Care The insured persons are required to exercise care and must take the specific 
action demanded by the circumstances to protect the insured property against 
the insured risks.

Errors, defects and hazardous situations that may cause damage or where 
Helvetia has demanded that they be eliminated within a reasonable timeframe 
must be eliminated at the policyholder’s own expense.

■ ■ ■ ■ ■ ■ ■

23 Movable items stored  
in vehicles

If left in a locked vehicle, movable property that is by nature at risk of theft 
(e. g. bags, cases, electrical and electronic equipment and machines) must be 
stored in such a way that is not visible from the outside.

■ ■

24 Maintenance of water pipes and 
protection from frost damage 

The policyholder shall, at their own expense, suitably maintain water pipes 
and the connected installations and apparatus, have any blocked pipelines 
cleaned, and take suitable measures to prevent freezing. While the building 
or premises are not being used, even if only temporarily, the pipes and con-
nected installations and apparatus must be emptied. This obligation does  
not apply if the heating is kept in operation and is adequately inspected. 

■ ■

25 Locking/key storage 
 obligations

The policyholder is required to lock safes and cashboxes. The persons respon-
sible for this must carry the key on themselves, keep it in a safe place at home, 
or store it in a comparable container, with the key to this container being subject 
to the same provisions. These provisions apply mutatis mutandis to the safe-
keeping of codes for combination locks. 

■

26 Statutory provisions, official 
guidelines and regulations, 
generally accepted principles 
of construction

The policyholder is required to ensure that codes of conduct based on 
 statu -tory provisions, directives and regulations enacted by the authorities and 
the Swiss Accident Insurance Association (SUVA), and generally accepted 
principles of construction (e. g. SIA) are observed. 

■

27 Appointment of  
a civil engineer

If modification work affects the structural integrity of the building being modi- 
fied, a civil engineer must be appointed in writing or any other text form  
for the planning, perfor- mance and on-site supervision of construction work 
for the overall project. A direct partnership between the architect and civil 
engineer must be agreed.

■ ■ ■ ■ ■

28 Pre-construction  
investigations

Before construction work (e. g. earthmoving, digging, piledriving, boring, cut-
ting, milling, compression) can begin, the policyholder must inspect the plans 
held by the competent bodies and obtain precise data on the exact locations 
of all pipes and cables. This obligation does not apply if engineers, architects 
or construction supervisors involved in the construction have acquired the  
data and have provided access to it.

■ ■ ■ ■ ■

29 Underpinning, shoring If adjacent structures are to be undertaken or underpassed, a status report 
shall be prepared for all affected structures prior to the start of construction.

■ ■ ■

30 Environmental damage The policyholder is obliged to ensure that:
a) the production, processing, collection, storage, cleanup and removal 

of environmental contaminants comply with statutory and official 
 provi sions;

b) the installations used for these activities, including safety, security and 
alarm equipment, are professionally maintained and kept in operation in 
accordance with technical, statutory and official provisions;

c) demands for renovations and similar measures enacted by official 
authorities are fulfilled within the prescribed deadlines.

■ ■ ■

31 Maintenance Extended warranty: The insured is obliged to familiarize himself and comply 
with the operating and maintenance instructions of the manufacturer of the 
insured equipment.

■ ■

Obligations during the contract term 

S = Services     HC = Household contents incl. valuables and art     PL = Private liability     AS = Assistance     LP = Legal protection     
BP = Building property     BL = Building liability
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32 Beneficiary The beneficiary is equivalent to the policyholder in respect of the following 
obligations.

■ ■ ■ ■ ■ ■ ■

33 Reporting The policyholder shall
a) immediately notify Helvetia. In the case of theft or account and mobile 

phone misuse, he shall also notify the police and request an official 
investigation;

b) provide a written or any other text form statement justifying why their 
claim is valid;

c) allow any useful investigation to take place and will prepare on demand 
a list of the items and their declared values that were present before and 
after the damage/loss and are affected by the damage/loss;

d) notify Helvetia immediately
■ if stolen items are recovered or if the policyholder acquires 

 information about them;
■ as soon as bankruptcy proceedings are initiated against the 

 policyholder;
■ if the consequences of damage could be relevant to the insurance 

or if liability claims are asserted against the insured;
■ if a police charge or criminal complaint is filed against the insured 

as a result of a damage event, or if the injured party asserts their 
claims in court. 

■ ■ ■ ■ ■ ■

34 Notification of a legal 
protection claim 

The insured is obliged to inform Coop Rechtsschutz AG at once of the  
occurrence of a legal protection claim, in writing or any other text form should  
Coop Rechtsschutz AG so require. The insured shall grant any necessary 
powers of attorney and provide any necessary information to support Coop 
Rechtsschutz AG in processing the legal protection claim, and shall forward 
any correspondence or documents he receives without delay. Should the  
insured person culpably breach any of these obligations, Coop Rechtsschutz 
AG may reduce its benefits to the extent that the breach caused additional 
costs and the insured person cannot prove that the breach had no influence 
on the occurrence of the insured event. In the event of serious breaches  
of obligation, Coop Rechtsschutz AG may refuse to pay benefits altogether.

■ ■

35 Obligation to support and 
cooperate

The insured persons are obliged to assist Helvetia and third parties in  
investigating the loss and in conducting negotiations by providing all requested 
information on the matter and making available documents, official orders, 
etc., as well as other evidence.

■ ■ ■ ■ ■ ■ ■

36 Prohibition on changes No changes that could potentially impede or hinder the process of determina-
tion and investigation of the damage or loss may be made, unless their pur-
pose is to reduce the extent of the damage or loss or are in the public interest. 

■ ■ ■ ■ ■ ■ ■

37 Damage/loss mitigation During and after the insured event, the policyholder must endeavour to pre-
serve and salvage the damaged goods and minimise the damage/loss, and 
must follow any instructions of Helvetia or Coop Rechtsschutz.

■ ■ ■ ■ ■ ■ ■

38 Obligation to provide evidence The policyholder must provide evidence that the conditions defining an insured 
event have been met. The policyholder must also provide proof of the amount 
of the loss.

The sum insured is not considered to be proof of the existence and value of 
insured goods at the time the claim arises.

Extended warranty: the insured person must present all the documents 
 needed for claim handling, e. g. purchase invoices and other evidence, in 
 particular documents showing the age and value of the damaged equipment.

■ ■ ■ ■ ■ ■ ■

39 Third-party entitlements The insured persons are not entitled to express any views on the claims of  
the injured parties without the prior approval of Helvetia. In particular,  
they may not make any payments, engage in any court proceedings, engage 
in any settlements, or recognize any claims whatsoever.

Moreover, without the prior approval of Helvetia, the insured persons are not 
entitled to assign claims from this insurance to injured or third parties. 

■ ■ ■

Obligations in the event of a claim 

S = Services     HC = Household contents incl. valuables and art     PL = Private liability     AS = Assistance     LP = Legal protection     
BP = Building property     BL = Building liability

8/18  |  Helvetia Swiss Insurance Company Ltd., St. Gallen
STI Helvetia private customers insurance, Mutual provisions – September 2021 edition



S H
C

P
L

A
S

LP B
P

B
L

40 Specific factors relating to 
 assistance insurance

a) If transportation is used at the expense of Helvetia, it should be adapted 
to the circumstances in question. The shortest route must be taken in its 
use;

b) The physician providing treatment must be relieved of his obligation to 
maintain confidentiality in communications with Helvetia.

■ ■

41 Immediate measures in  
the event of environmental 
impairment

Reports to the competent authority, notification of the population, initiation of 
loss prevention or loss mitigation measures.

■ ■ ■

Benefits in the event of a claim 
42 Complementary losses The insurance covers losses in value of undamaged property caused by the 

destruction of the complementary and intrinsically associated objects as a 
result of an insured event.

■ ■ ■

43 Due date of compensation 
payment 

Compensation is due four weeks after the date on which Helvetia or Coop 
Rechtsschutz receives the documents required to determine the amount  
of the claim, coverage and liability. In particular, the compensation is not 
payable while
a) there are any doubts as to the beneficiaryʼs entitlement to payment;
b) a police or criminal investigation is being conducted into the loss or 

 damage and the proceedings against the policyholder or beneficiary 
are not complete. 

If Helvetia or Coop Rechtsschutz AG disputes the obligation to pay compen-
sation, the eligible party may demand part-payment up to the undisputed 
amount after the deadline set out above. This also applies if it has not been 
clarified how the insurance benefit is to be divided among several claimants.

■ ■ ■ ■ ■ ■ ■

44 Prescription and forfeit All receivables under this contract are subject to a prescription period of five 
years after the occurrence of the event for which there is an obligation to pay 
benefits.

Rejected compensation claims that are not asserted by court action within five 
years of the occurrence of the insured event are forfeit.

■ ■ ■ ■ ■ ■ ■

All receivables under this contract are subject to a prescription period of five
years after the occurrence of the event for which there is an obligation to pay
benefits.

Rejected claims for compensation for which no legal proceedings are initiated 
within five years of the insured event are deemed to have been forfeited.  
Facts on which the settlement obligation are based are, in particular, accept-
ance of liability, the submission of a settlement agreement, or a judgement. 

■ ■ ■

45 The replacement value is 

for animals the market price. ■

for household contents their new value. ■

for equipment covered by 
extended warranty

■ in the event of partial loss the cost of repair, including material and ancillary costs, travel costs in the case 
of on-site service as well as, to the extent customary, any removal and instal-
lation costs incurred when technicians are deployed at the insured location. 
In the case of mobile equipment, Helvetia will bear any costs relating to the 
return of such equipment.

■

■ in the event of a total loss the value of the insured equipment at the time of the loss or damage.  
This current value is defined as follows (based on months of operation):
24 – 36 months:  70 % of the original purchase price 
37 – 48 months:  50 % of the original purchase price 
49 – 60 months:  30 % of the original purchase price. 

A loss is deemed a total loss if repair of the equipment is either technically  
 impossible or uneconomical. In the event of a total loss, the equipment 
 becomes the property of Helvetia.

■
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for mobile homes their new value. ■

for property that was no longer in 
common use for their intended  
purpose at the time of the damage/ 
loss or can no longer be procured

their current value. ■ ■

for automotive agricultural work 
machinery

their current value. ■

for equipment and machinery 
related to building services and  
infrastructure as a result of 
 damage caused by collision,  
use and misuse

their new value if in operation for less than three full years; 
their current value if in operation from the fourth year onwards.

■ ■

for geothermal probes Until the end of the 29th year of operation of the equipment: new value. 
From the 30th year of operation of the equipment: current value.
 

■

for buildings and parts 
of buildings

■ that are not reconstructed 
within two years at the 
same place, to the same 
scope and for the same 
purpose

their fair value. ■

■ if the reconstruction is not 
being performed by the 
policyholder, their legal suc-
cessors under the authority 
of the family or estate, or 
by a person who at the time 
of the claim was legally en-
titled to acquire the building

their fair value. ■

■ in all other cases their new value. ■

for properties to be demolished their demolition value. ■

46 Inaccessibility of geothermal 
probes or earth tubes under 
ground panels 

The insurance does not cover costs for replacing the heating system or supply 
lines that are longer than those required for the damaged system.

The compensation is paid on the basis of the calculated costs for the imple-
mentation of a geothermal probe borehole, including setting and backfilling, 
or the implementation of an earth tube. 

■

47 Definition of new value The costs of acquiring a new item that is qualitatively and technically as close 
to the original as possible; in the case of buildings, the usual local cost for 
reconstruction at the time of the claim.

■ ■

48 Definition of current value New value less depreciation caused by ageing, use, wear and other factors as 
of the time of the claim.

■ ■ ■ ■

49 Definition of market price Price for goods of the same quality, the same type and on the same market at 
the time of the claim.

■

50 Definition of fair value The average value that a building of identical or similar scope (i.e. size, con-
dition, location and construction) can be sold for in the area in question at the 
time of the claim.

■

51 Definition of demolition value This is equivalent to the market price of the recyclable building components at 
the time of the claim. 

■

52 Repairs At its discretion, Helvetia may have necessary repairs performed by compa-
nies in its employ or pay compensation in cash.

■ ■

53 Forbearance of waiting period In cases where coverage is being extended or when transitioning seamlessly 
from another legal protection insurance contract (e. g. from a competitor),
the waiting period will be waived, provided that there was legal protection 
insurance in place for the legal dispute in question beforehand.

■
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54 Processing a legal  
protection claim 

After consulting the insured person, Coop Rechtsschutz AG will take appro-
priate measures to protect the insured personʼs interests. 

■ ■

55 Free choice of legal 
 representation 

If it is necessary to engage a lawyer, particularly to represent the insured in 
court or administrative proceedings or in the case of conflicts of interest, the 
insured is free to choose his own lawyer. If Coop Rechtsschutz AG does not 
agree with the choice made, the insured may propose a further three lawyers, 
who may not belong to the same law office. Coop Rechtsschutz AG must 
accept one of those three proposed lawyers. Before engaging the lawyer, the 
insured must obtain approval and cost authorization from Coop Rechtsschutz AG. 
If there are no valid reasons for changing lawyers, the insured shall bear the 
costs incurred. 

■ ■

56 Procedure in the event of 
 differences in opinion

Where there are differences in opinion regarding how to proceed, especially 
in cases where Coop Rechtsschutz AG deems them to be futile, arbitration 
proceedings will be initiated at the request of the insured person. The arbit- 
rator will be a person nominated jointly by the two parties. Beyond this, the 
procedure will be conducted in accordance with the arbitration provisions of 
the Swiss Code of Civil Procedure (ZPO).

If an insured person takes legal action at their own expense, the contractual 
benefits will be paid if the result in the main proceedings is more favourable 
than in the estimation of Coop Rechtsschutz AG. 

■ ■

57 Calculation of compensation The compensation is limited by the insured sum. The compensation is calcu-
lated on the basis of the replacement value of the insured property at the time 
of the claim, less any residual value remaining after the claim relative to the 
same replacement value. If the damage is partial, the compensation will not 
exceed the costs of repair. Official reconstruction restrictions do not affect the 
obligation of Helvetia to pay benefits.

Loss mitigation costs are covered up to the sum insured. If these costs and 
the compensation, when combined, exceed the sum insured, they are paid 
only if expenses are concerned that Helvetia decreed.

If the policyholder or their employees perform the services themselves, the 
 insurance coverage covers the cost of construction in the form of the func-
tional wage for the relevant type of work. 

Any excess will be deducted from the compensation.

The beneficiary must refund compensation for items later recovered, less any 
payment for loss of value, or the items must be put at Helvetia’s disposal.

The following provisions must also be observed in calculating the compen-
sation, unless otherwise agreed in the policy. 

■ ■

for all property compensation will not be paid for personal sentimental value. ■ ■

for buildings compensation will not be paid for value reductions following the restoration of 
artistic and historic value.

■
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for freehold property If the freehold community insures the entire building in this policy for freehold 
properties, the following provisions apply.

Even if the behaviour of a single freehold property owner entitles Helvetia to 
refuse or reduce the payment of benefits to that owner, Helvetia remains liable 
to provide benefits to the other freehold property owners in relation to the
non-communal property. In terms of community property, Helvetia is only re-
quired to compensate the freehold community for the share attributable to the 
improperly acting freehold property owner if the freehold community restores 
the communal parts of the building.

If the share of the improperly acting freehold property owner has been 
pledged, the approval of the pledgee is also required for compensation to be 
paid to the freehold community.

The improperly acting freehold property owner is required to refund their attrib-
utable share of the paid compensation. The freehold community shall assign 
these entitlements to Helvetia. The statutory right of recourse against the 
improperly acting freehold property owner for the other paid compensation  
is reserved.

■

for property where the replace-
ment value does not match the 
current value

compensation will not be paid for any reduction in value. The following are 
deductible from the calculated value of the compensation
a) increases in current value;
b) savings from inspection, maintenance and spare parts costs;
c) changes to the technical service life. 

■

for costs the costs actually incurred that are necessary and proportionate. Any cost 
savings will be deducted.

■ ■ ■ ■ ■ ■ ■

for burial costs The difference between effective burial costs and the amounts covered by 
the municipality of residence, canton of residence, airline and compulsory or 
voluntary insurance. 

■

for additional costs Loss mitigation measures which have effect beyond the duration of the inter-
ruption or the duration of liability shall be allocated between the beneficiary 
and Helvetia in accordance with the utility they respectively derive from those 
measures.

■

Crop yields in the building 
 surroundings 

for ground crops, the crop loss serves as the reference for calculating the loss, 
taking into account the aggravating factors for the harvest. Compensation is 
paid for fruit trees based on the yield value over five years. 

■ ■

for rental income the difference between the generated and expected rental income resulting 
from the unusability of the damaged rooms, less cost savings. 

■

for the building surroundings for damaged, previously healthy trees, bushes and flowers, compensation will 
be paid for the costs for reacquiring the same types of nursery stock and any 
costs for clearance and restoration.

No compensation will be paid for reductions in value compared to a previous 
state caused by the use of nursery stock for propagation. 

■ ■

for technical improvements the insurance also covers technical improvements, provided that procurement 
of the same or the restoration of the previous state of the insured damaged or 
destroyed property is not possible. In all cases, compensation is limited to the 
insurance value of the property affected by the damage. 

■

for geothermal probes annual depreciation of 4 % will be applied from the 30th year of operation of the 
equipment, otherwise no depreciation is applied. 

■

58 Limitations to benefits Where these Standard Terms of Insurance include limitations on benefits,  
entitlement is limited to one claim per loss event, even if such cover for  
insured persons is provided under multiple policies with Helvetia. 

■ ■ ■ ■
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59 Benefits provided by Helvetia Helvetia benefits for an insured event consist of compensation for justified 
claims and for fending off unjustified claims. They include the relevant loss 
and default interest, costs of damage or loss mitigation, expert opinions, legal, 
court, arbitration court and mediation costs and insured damage prevention 
costs as well as other costs (e. g. inter partes costs) and are limited by the 
sum insured or sublimits specified in the policy or contractual terms, minus the 
agreed deductible. 

■ ■

60 Loss adjustment process  Each party may request a loss adjustment process. The parties shall each 
appoint an expert witness, and both will appoint an arbitrator before the pro-
cess of investigating the loss/damage begins. Persons who do not have the 
required subject-matter expertise, who have a relationship with a party or who 
are biased can be rejected as expert witnesses.

The expert witnesses will determine the value of the insured property immedi-
ately before and after the insured event. If the findings vary from one another, 
the arbitrator will decide on the remaining disputed items within the thresholds 
of both findings. The values that the expert witnesses arrive at within the 
scope of their authority are binding if it cannot be proven that they deviate 
significantly and clearly from actual circumstances. The burden of proof for 
such deviation lies with the party that claims the deviation. Each party bears 
the costs of its own expert witness, and the two parties each bear half of the 
costs of the arbitrator. 

Helvetia bears the costs of the expert witness process if the loss resulting in 
an entitlement to compensation exceeds CHF 50,000.

■ ■

61 Legal analysis costs Helvetia will advance the effective costs for a legal analysis if such is required 
to clarify the legal situation or determine the liable party in connection with an 
insured event. The investigation of damage or defects does not constitute a 
legal analysis. Helvetia reserves the right to reclaim advanced costs from the 
liable party.

■ ■

62 Arbitration tribunals Helvetia recognizes arbitration proceedings insofar as they conform to the 
rules of the Swiss Civil Procedure Code (CPC) or the Federal Act on Inter-
national Private Law (IPLA). The policyholder is required to notify Helvetia 
without delay before initiating arbitration proceedings and to enable it to take 
part in such proceedings.

■ ■ ■

63 Benefits provided by  
the previous insurer 

Where damage or loss is insured by any previous insurer, this contract 
provides coverage for the difference in total within the scope of its provisions 
(subsidiary coverage). Benefits from prior insurance take precedence over this 
contract and are deducted from the sum insured for this contract. 

■ ■ ■

64 Sum insured The sum insured is a one-time guarantee per insurance year, i.e. it represents 
the maximum amount that will be collectively paid once for all losses and 
 damage, insured loss and damage prevention costs, and any other insured 
costs that are incurred in the same insurance year.

The benefits and the limits hereto are based on the provisions of the insurance 
contract (including those on the sum insured and the excess) that were valid 
at the time the damage or loss occurred. 

■ ■

65 Serial losses All claims relating to losses with the same cause are deemed to be a single 
loss (serial loss). The number of injured parties, claimants or beneficiaries is 
immaterial.

For losses from serial damage occurring in accordance with the foregoing 
paragraph after the contract ends, there is cover for a term of at most  
60 months after the end of the contract, if the first of these losses occurred 
during the term of the contract.

■ ■

66 Claims processing  Helvetia will only handle the processing of a claim if the entitlements exceed 
the agreed excess. It will conduct the negotiations with the injured party as the 
insured person’s representative or liability insurer. Helvetiaʼs settlement of  
the claims raised by the injured party is binding for the insured party. Helvetia 
is entitled to pay compensation to the injured party directly and without deduc-
tion of any applicable excess; in this case, the insured persons must repay  
the excess to Helvetia under waiver of defence.

■ ■
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67 Compensation for court costs 
and compensation payable to 
private plaintiffs 

Entitlements to compensation granted to the insured person for court and 
legal representation costs must be assigned to Helvetia (up to the amount of 
benefits paid by Helvetia, as long as these do not constitute compensation for 
personal efforts and expenditures of the insured) or to Coop Rechtsschutz AG. 

■ ■ ■ ■

68 Civil proceedings If the injured party strives to enter civil proceedings, Helvetia will assume  
management of the proceedings. The costs will be borne by Helvetia.

■ ■ ■

69 Legal expenses in criminal, 
regulatory and administrative 
proceedings

If, as a result of an insured liability event, disciplinary, regulatory, administra-
tive or criminal proceedings are initiated by the responsible authority and such 
proceedings could affect the benefits payable by Helvetia, Helvetia will bear 
the resulting costs incurred by the insured person (e. g. lawyer’s fees, expen-
ses, court fees, costs of an expert opinion, inter partes costs) and the costs 
assigned to the insured in the proceedings.

If the costs set out in the preceding paragraph are covered by other insurance, 
the insurance cover in the present policy shall be subsidiary (difference-in- 
conditions and difference-in-limits insurance).

The insurance does not cover proceedings outside of Switzerland and the 
Principality of Liechtenstein and obligations that are of a punitive or similar 
nature (e. g. fines).  

a) To represent the insured person in court and in dealings with authorities, 
Helvetia will engage a lawyer with the insured person’s approval. The 
insured person is not authorized to engage a lawyer without the consent 
of Helvetia.

b) Helvetia may refuse to lodge an appeal against a fine, or to refer a  
decision to a higher court, if, on the basis of the official documents, it 
sees little prospect of success.

c) The insured person must inform Helvetia immediately of all notifications 
and orders relating to the proceedings, and must comply with Helvetia’s 
instructions. If the insured person takes any action on his own initiative 
or against Helvetia’s instructions or, in particular, pursues a legal remedy 
without Helvetia’s express consent, he does so on his own account and 
at his own risk. 

However, if such actions can be shown to have resulted in a substantially 
more favourable outcome, Helvetia will retroactively reimburse the costs 
incurred, within the scope of the above provisions.

■ ■ ■ ■

70 Cost advances Cost advances paid by Helvetia must be paid back within 30 days of returning 
to the town or city of residence. They will be billed to the policyholder. If repay- 
ment is not made within 30 days, the policyholder will be charged a default 
interest at a rate of 5 %. 

■

71 Right of recourse/compensa-
tion claims/advance of benefits 

Third-party rights of recourse, third-party compensation claims, and benefits 
solely paid as an advance by other benefits providers are excluded.

■

72 Claims against third parties If Helvetia has provided benefits from this contract for which the insured per-
son could assert claims to third parties, the insured shall assign these claims 
to Helvetia up to the amount of the benefits provided. 

■

73 Emergency Organisation For measures not taken under the instruction of the Emergency Organisation 
of Helvetia, only those costs will be covered that would have been incurred as 
a result of the provision of assistance by the Emergency Organisation. 

■ ■
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74 Excess For each event, the policyholder is responsible for covering the excess listed 
in the policy, the Standard Terms of Insurance, or any other supplementary 
provisions. This excess will be deducted from the compensation. If the excess 
is not deducted from the compensation payment, Helvetia may claim the 
excess back from the policyholder.

If multiple insurance policies are held covering an insured event and each 
has a separate deductible, only one deductible shall be applied for one and 
the same damage/loss event, and it shall be the highest of the respective 
deductibles. 

For natural forces insurance covering household contents and buildings, 
however, the deductible for each policy shall be deducted from the benefits 
payable per event.

■ ■ ■ ■ ■ ■ ■

The excess relates to the costs for fending off unjustified claims.

In the case of private liability insurance, the contractual excess for tenancy 
damage upon evacuation of a residence is only deducted from the compen- 
sation once. 

■

■

■

75 Breach of duty to notify  
and  obligations 

If statutory or contractual notification duties or other obligations are violated, 
compensation may be reduced to the extent to which failure to comply with 
these obligations influenced the occurrence or extent of the loss or damage. 
The right to withdraw from the contract on statutory or contractual grounds  
is reserved. 

■ ■ ■ ■ ■ ■ ■

76 Accidental oversight Compensation will not be reduced if the policyholder proves that the breach  
of a statutory or contractual duty of notification or some other obligation during 
the term of the contract occurred through no fault or only a minor fault on  
his part. A minor breach of the care objectively required and reasonably to be 
expected under the circumstances constitutes a minor fault.

■ ■ ■ ■ ■ ■ ■

77 Benefit limitations for damage 
caused by natural forces 

All insurance companies operating in Switzerland are subject to the provisions 
per Article 176 of the Insurance Supervision Ordinance (AVO) with regard  
to damage caused by natural forces. Pursuant to the AVO, insurance benefits 
payable per policyholder are limited to CHF 25 million per event. Additionally, 
in Switzerland and the Principality of Liechtenstein, insurance benefits totalling 
over CHF 1 billion for buildings and household contents are reduced propor-
tionately. 

■ ■

78 Supplemental cover for 
 cantonal building or house -
hold contents insurance

Cover is not provided for reductions and rejections of benefits due to:
a) failure to comply with requirements and take preventive measures;
b) gross negligence;
c) underinsurance;
d) inactive insurance status as a result of failure to pay premiums.

Similarly, no benefits are paid for:
e) deductibles;
f) purely cosmetic damage, where the function of the object is not  

impaired;
g) buildings and parts of buildings that are excluded from cantonal  

building insurance or where cover is limited;
h) differences due to different valuation and compensation criteria  

(e. g. current value/new value);

■ ■

79 Underinsurance If the replacement value (value of the insured items at the time of the insured 
event) is higher than the sum insured, the items are deemed underinsured. 
In this case, the compensation will be reduced in proportion to the ratio of the 
sum insured to the replacement value. 

Helvetia will waive the offsetting of underinsurance, except in the case of 
 natural forces damage, if the claim amount does not exceed a quota of 10 %  
of the sum insured, up to a maximum of CHF 100,000.

If the right to claim underinsurance is waived, Helvetia has the right to offset 
the lost premium against the compensation payable.

The policyholder undertakes to notify Helvetia of the effective sum insured for 
the new insurance year within 6 months of the end of the insurance year. If this 
annual notification is not received, the waiver of the claim of underinsurance in 
the event of a claim does not apply.

■ ■
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80 Recourse against  
an insured person

Where provisions of this contract or the Federal Law on Insurance Contracts 
(LIC) that limit or nullify coverage cannot be applied to the injured party for 
legal reasons, Helvetia has a right of recourse against the insured person to 
the extent that it is permitted to reduce or refuse payment of benefits.

■ ■

Legal venue 
81 Legal venue  The policyholder or eligible beneficiaries may file suit against Helvetia Swiss 

Insurance Company Ltd. at their place of residence in Switzerland or in the 
Principality of Liechtenstein, at the place of the registered office of Helvetia in 
St. Gallen, or at the place of the insured interest, provided that this is located  
in Switzerland or in the Principality of Liechtenstein.

Beyond this, the Swiss Code of Civil Procedure applies. 

■ ■ ■ ■ ■ ■

Coop Rechtsschutz AG recognises the place of residence in Switzerland or 
Liechtenstein of the insured person or Aarau as the legal venue. 

■
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Insurance contracts subject to the law of Liechtenstein 
82 Applicable law, contract basis  If the policyholderʼs place of residence/registered office is in the Principality of Liechtenstein, the law of 

Liechtenstein applies together with the provisions of the Liechtenstein Insurance Contract Act (VersVG). 
The binding provisions of this law take precedence over differing contractual provisions. Specifically, this 
affects the provisions on
a) the insurerʼs obligation to provide information (Art. 3 VersVG);
b) the breach of the duty to notify (Art. 6 para. 1 VersVG);
c) the reminder period in the case of late payment of the premium (Art. 17 para 1 VersVG);
d) notification to the policyholder regarding a unilateral amendment to the contract 

(Art. 19 para. 1 VersVG);
e) the divisibility of the premium (Art. 21 VersVG);
f) increases in risk (Art. 24 et seqq. VersVG);
g) notice of termination in the event of a claim (Art. 36 VersVG);
h) the prescription period (Art. 38 VersVG);
i) the sale of the insured item (Art. 50 paras. 3 and 4 VersVG);
j) the right of withdrawal of the policyholder for individual life insurance policies (Art. 65 VersVG);
k) due dates of repurchase obligations for individual life insurance policies (Art. 71 VersVG). 

83 Legal venue The provision concerning the legal venue is deemed superseded and replaced by the following wording: 
For disputes arising from insurance contracts, any agreement concerning a foreign court is null and void 
if the policyholder lives in the Principality of Liechtenstein or if the insured interest is situated there. The 
legal venue for legal matters pertaining to the aforementioned contracts is Vaduz. 

84 Registered office The insurer is Helvetia Swiss Insurance Company Ltd., which is a Limited Company under Swiss law 
and whose registered office is in St. Gallen. The Principal Agency responsible for the Principality of 
Liechtenstein is located in 9490 Vaduz, Aeulestrasse 60. The insurer for the legal expenses services is 
Coop Rechtsschutz AG, a Limited Company under Swiss law whose registered office is in Aarau. 

85 Supervisory authority The responsible supervisory authority is the Swiss Financial Market Supervisory Authority FINMA, 
 Laupenstrasse 27, CH-3003 Berne. Where complaints arise regarding the insurer, policyholders may 
refer them to this authority. 

86 Deviations from the  
Standard Terms of  
Insurance 

The following provisions apply in addition to and, in places, in contradiction to the product-specific 
Standard Terms of Insurance:
■ Applicants remain bound by their applications for two weeks. If a medical examination is required, 

applicants remain bound by their applications for four weeks. The right to conclude different agree- 
ments in individual cases and the right of the applicant to apply a shorter period remain reserved. 
The period commences when the application is handed over or sent to Helvetia Swiss Insurance 
Company Ltd. or its representative (Art.1 VersVG).

■ Before the application for insurance is submitted, Helvetia Swiss Insurance Company Ltd. must 
provide the applicant with the information specified in Annex 4 to the Liechtenstein Law on 
Insurance Supervision. This information is included in the Standard Terms of Insurance, in the 
application and in relevant policies and amendment documents.

The applicant is herewith advised that the applicant is not bound by their application if Helvetia Swiss 
Insurance Company Ltd. does not comply with its obligation of information. Following the conclusion 
of the contract, the policyholder may withdraw from the contract if the policyholder is not provided with 
the aforementioned information. The right of withdrawal expires four weeks after the policy is received, 
including this information on the right of withdrawal (Art. 3 VersVG).
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